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Effective 12/17/08

Privacy
Your information will not be sold, bartered, or shared without your permission, unless we are

required to do so by law.

Returns

Your complete satisfaction is our top priority. All products are guaranteed against defects and
will be replaced at no charge. If you are not satisfied with a product for any reason, please
return it within 30 days for full credit, refund or replacement.

Shipping and Handling

Domestic orders received before 2pm (CST) Monday-Friday are shipped First-Class or
Priority Mail the same day. Orders received after 2pm (CST) or on the weekend are shipped
the following business day. International orders are shipped First-Class Mail within the same
timeframe as the domestic orders. International shipment rates are double the domestic rates.
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